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AGENDA 

 Who we are  

 Initial collaboration with GT Grad SGA 

 Developing G.L.U.E. 

 Marketing G.L.U.E.  

 Assessing and refining G.L.U.E.  

 Expanding collaborations 

 Revisiting assessment 



GEORGIA TECH 



Georgia Tech Library 



Faculty Engagement Department 

Departmental Mission: 
- To investigate and implement new models of service to faculty 
and graduate students 
- To embed the services and resources of the Library in the 
teaching and research environs of the Georgia Tech community 



Faculty Engagement Department 



Evolving Focus: GT Graduate Students  



Initial Collaboration:  
Graduate Student Government Association 

Consultations with the “Board” 



Developing the G.L.U.E. Series 

Initial Needs Assessment 



Developing the G.L.U.E. Series 



Developing the G.L.U.E. Series 



Developing the G.L.U.E. Series 



Launching G.L.U.E. 

By Carrot Lord (Paint.NET) CC-BY-SA-3.0 
(http://creativecommons.org/licenses/by-sa/3.0)], via Wikimedia 
Commons 
 

Laurensvanlieshout from nl CC-BY-SA-3.0 
(http://creativecommons.org/licenses/by-sa/3.0/)], from Wikimedia 
Commons 
 



Marketing G.L.U.E. 



Marketing G.L.U.E. 



Assessment: Initial Step 



Refining the G.L.U.E. Series 

By Vmenkov (Own work) [CC-BY-SA-3.0 
(http://creativecommons.org/licenses/by-sa/3.0) via Wikimedia Commons 

By NASA [Public domain], via Wikimedia Commons 



Pre-registration of G.L.U.E. Classes 

Online form in PHP, with a MySQL 
database on the backend 
- captures login IDs (but not 
passwords), names, and emails 



Assessment: Refinements 



Assessment: Refinements 

11% 

60% 

29% 

SUMMER 2012  
Attendance  

May June July



Expanding Collaborations 



Expanding Collaborations 



Revisiting Needs Assessment 

Summer/Fall 2013 

In collaboration with new Graduate SGA Board … 



Revisiting Assessment 
Learning 
Outcomes 

Assessment Instruction 
 

Southern Association of Colleges and Schools  
                   Commission on Colleges 



Socrative 
socrative.com 

 

Communication 

Ethics 

Sat, Apr 27 01:35 PM 

Room: 03241980 

(lori.critz@library.gatec

h.edu) 

Please enter your last 

name, first name (ex. 

West, Michael): 

If I use, verbatim, a 

sentence or two from a 

resource, then you only 

need to cite it in order 

to avoid plagiarism. 

Which of the following 

types of sources must 

be acknowledged or 

cited (Check all that 

apply.): 

Please write a sentence 

or two describing what 

kinds of strategies you 

will use to paraphrase 

material in order to 

avoid plagiarizing. 

Number of correct 

answers (relates only to 

multiple-choice 

questions) Total Score (0-100) 

Graduate Student,GT False arguable assumptions 

I wait until the next day 

after i read a paper to 

try to summarize it. 2 100 

Results in Google spreadsheet or Excel files 

socrative.com


Top Hat Monocle 
https://www.tophatmonocle.com/ 

https://www.tophatmonocle.com/


Findings 



Student Feedback 



FOR MORE INFORMATION ON G.L.U.E.: 
LORI CRITZ, MARY AXFORD, WILLIAM M. BAER, CHRIS DOTY, HEIDI LOWE, CRYSTAL RENFRO, 
(2012),"DEVELOPMENT OF THE GRADUATE LIBRARY USER EDUCATION SERIES",  
REFERENCE SERVICES REVIEW, VOL. 40 ISS: 4 PP. 530 - 542 

Questions? 


